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      INSTALLATION AND USE MANUAL RELAX SEAT SYSTEM PREMIUM 
 

CTA thanks you for choosing one of its products. The Relax Seat System that you have purchased has been designed and developed with 
extreme care to better respond to its functions in terms of practicality and safety: we therefore invite you to follow the indications supplied 
with as much care. 

 

P/N Description 

9AC0096002C01 Relax Seat System with remote control  

 
 

OVERVIEW 

 

This manual describes the general safety rules for the installation, use and maintenance of the complete seat mechanism system which 

the user must follow strictly. 

 

The Relax Seat System for passenger cabin seat has been designed and manufactured exclusively for use on seats of well-defined 

dimensions. Therefore, an improper handling by the user may cause danger. 

 

 

 

 

 

 

 

 

 

 

 

 

WARNING! It is mandatory to read this instruction manual before performing each operation on the product.  

The accompanying manual is an integral and essential part of the product and should not be separated from it.  

 

WARNING! The manufacturer declines any contractual and non-contractual liability for damages caused to people, animals or objects, by 

errors in the installation of the equipment, by unauthorised personnel and failure to comply with this instruction manual. 

 

GENERAL WARNINGS AND SAFETY RULES 

 

WARNING! To avoid unpleasant accidents, please pay extremely close attention to the rules of behavior and safety listed therein.  

The mechanical/electrical device shall not be used for any purpose other than as intended by the manufacturer.  

Place the mechanical/electrical device securely in the seat.  

Use original accessories and/or components.  

This article as described, built and equipped, cannot be used in the most absolute way without the essential components. 

Do not overload the parts of the mechanism with excessive loads. 

Follow the technical instructions in this instruction manual. 

 

 

 

 

 

INTENDED USE BY THE MANUFACTURER 

 

The Relax Seat System for seats is made and designed to be used indoors and away from heat sources; it is not suitable for use with 

excessive loads and in humid environments. The frame is made with Fe 360B and painted with black cataphoresis or different powders.  

We are not responsible for any malfunction or damage resulting from bad installation and installation by unauthorized personnel. 
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WARRANTY RULES  

 

The guarantee of the complete Relax Seat System for seats, is valid for 24 (twenty-four) months and starts from the day of delivery.  

The warranty is limited to construction defects attributable to us and excludes any liability for direct and indirect damages.  

The manufacturing company that made the mechanism declares, under its own responsibility, that the material and the assembly of the 

various components has been made to meet the standards of international law. 

The company will not take any responsibility, neither would the law allow it, to guarantee the final product (i.e. the seat).  

 

WARNING! Any damage caused by transport by third parties, incorrect installation or maintenance, negligence, unauthorized modifications 

and uses is not covered by warranty.  

During the warranty period, all resulting components that are not functioning due to reasons attributable to the manufacturer will be 

replaced. The transport costs, as well as the processing and the time required for their replacement, will remain at the expense of the 

customer. 

They also consider excluded from any form of warranty, all components subject to wear-and-tear.  

 

The Relax Seat System has been designed and manufactured: 

- To be used inside a vehicle, only and exclusively whilst the latter being not in motion.  

- To be fitted to the passenger seat without having to disassemble it. 

- Made in compatibility with the seat of the Fiat Ducato X250 produced from 2006 to 2014 and on the Fiat ducato X 290 produced from 

2014 to this day.     

- Made and certified in R14 compatible with the swivel plate CTA P/N 9PG0023000V01 for Fiat Ducato. 

- Made and certified in R17 compatible with the seats FIAT DUCATO/ CITROËN JUMPER / PEUGEOT BOXER from 2006, OPEL MOVANO from 

2022 and the Turntables CTA / FIAT / AGUTI and PLATES with a weight Max 15kg. 

 

The CTA takes no responsibility should the user handle the Relax Seat System in a way other than as indicated. 
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Use the mechanism carefully: 

POWER THE DEVICE ONLY AND ONLY WITH A 12v BATTERY. UNDER 

NO CIRCUMSTANCES SHALL A DIFFERENT POWER SUPPLY BE USED 

 

During handling, take special care of children.  

Avoid forcing during the excursion. 

In the event that, during the leakage of the device, interference 

occurs that involves slowing or blocking, reverse the movement to 

go back, and create interference-free conditions to reopen the 

mechanism. 

 

Maximum footboard weight capacity: Kg 20.  

 

The device is equipped with the safety system D+, to prevent the 

use with the vehicle in motion. 

Then with the vehicle on, the device does not respond to 

commands. If the vehicle is activated with the device open, it 

closes automatically. 

 

Working cycles no later than 1 every 2 minutes. 

The mechanism does not require lubrication. 

 

The identification plate is placed near the electrical control unit. 

The label is an integral part of the product and as such must be 

maintained, its removal makes the product warranty lapse. 

 

In the absence of positive control D+ (vehicle in motion) the 

footrest, works as the “Present Man” mode. In fact, if you stop 

pressing one of the two commands, the mechanism stops 

immediately. 

 

THE KIT INCLUDES: 

 

POS IMAGE DESCRIPTION NOTES 

 

A 

 

 

Relax Seat System 
 

 

B 

 
 

 
Support Tube 

 

 

not necessary for the Fiat Ducato X 250 version 

 

C 

 

 

 

Remote Control 

 

 

 

D 

 

Screws Kit  
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ASSEMBLY INSTRUCTIONS 
 

NECESSARY TOOLS FOR ASSEMBLY 

                   

Hexagonal wrench from mm 5 

Wrench from mm 10 

 
 

STEPS 

STEP 1: Lift the seat to the highest position by acting on the seat 
adjustment levers                  

Fold the spring bracket about 10/12mm, to facilitate the 

mechanism fitting  

 
 

STEP 2: Insert the mechanism from the front of 
the seat. To facilitate the insertion of the 

mechanism tilt it slightly and then push it until it 
reaches the appropriate seat,

 

 Fare attenzione a collocare il cavo originale nella 

sede predisposta 

 
 

 

Disassemble the cable box  

 
 
 
 

STEP 3: Insert the support tube "B" into the hole in the front of 

the side of the seat. Secure the hose with the supplied M6 screws.  

 

This operation is not necessary for the 

version FIAT x 250, produced from 2006 to 2014 

already equipped with the support tube 
    

R - L                                                       L - R 

STEP 4: Lock the mechanism to the seat, inserting the clamping 
brackets and tightening the screws, as shown in the figure 

 

Seats for original 
electric cable passage 
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STEP 5: Fix the foamed part with screws onto the system 
 
 
 
 
 
 
 

 

Step 6: Insert the previously disassembled cable box 
 

 
 
 
 
 
 
 
 
 

Step 7: Connect the device by connecting: - Red wire to (+12VDC) the vehicle’s service battery’s positive 

- Black wire to (GND) vehicle’s service battery’s negative and  

- The purple wire to D + (signal +12VDC) originating from the 

vehicle’s alternator. 

Fasten the cables with clamp to the original belt tensioner cable, 

respecting the same passage. 

When the device is connected to the power, the red LED of the 

control unit lights up for an instant. 

 
WARNING: Electrical connections can only be made by qualified and specialized personnel, CTA S.r.l. does not assume any responsibility 
for incorrect connections. 
 
Please follow the connection diagram below and size the section of the power cables according to the technical parameters indicated 
therein. 
 
 
TECHNICAL FEATURES 
 

Device technical parameters Min Max 

Power supply (VDC) 11.5 14.5 

Current consumption (Amp) 1.8 7.8 

Current absorbed in stand by (Amp) 0.011  

Operating temperature (system C) -6 +50 

Average opening/closing time (Sec) 31  

Internal protection fuse 5x20 (fast) Amp 8 10 

Thermal safety response time in case of intervention (Sec) 
12  

Remote control technical parameters 

Remote control frequency 433,92 Mhz codification HCS 

Free air flow 15 Mt 

Remote control battery 3 VDC (Lithium Battery CR2032) 
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In the system there is a fuse to protect the downstream system, so in case of overload or mechanical block, or short circuit the fuse will 
break: in that case, please replace it with one bearing the same technical features (8Amp fuse barrel 250V 5x20 fast). 
N.B. the control unit is also equipped with a resettable fuse that intervenes in the case of a mechanical block to protect the engine, to 
prevent this from “burning”. Therefore, you will have to wait at least 12 seconds before you can move the device again. 
 
 
ELECTRICAL CONNECTIONS 
 

ELECTRICAL CONNECTOR 

 

 
1 Red Wire = + 12 VDC 

2 Purple wire = D+ (positive signal) 

3 not connected 

4 Black wire = GND 

5 not connected 

6 not connected 

 * POWER THE DEVICE ONLY WITH A 12 V BATTERY.   UNDER NO CIRCUMSTANCES SHALL A DIFFERENT POWER SUPPLY BE USED 

Only for possible tests of operation, the technician in the installation phase can bypass the D+ function, connecting the purple wire 2 of 

the D+ to the red wire 1 of the positive. PAY ATTENTION to execute the wiring process as expected in the correct operation of the D+.   

 

 
1 - Electrical connector with  + / - / D+  

2 - Remote control connector with cable  

3 - Remote control programming button  

4 - Programming led /power confirmation  

5 - Motor connector 

6 - Micro connector  

 

     The remote control comes programmed.  

 

The remote control sends the command a fraction of a second after applying a slight pressure on one of the buttons. 

In case of new programming of the remote control, follow the following steps: 

1 - Power the device  

2 - Press the programming button "3" of the control unit until the red LED starts flashing. 

3 - Press one of the remote control buttons until the LED is switched off    

 
 
 
 
 
 

1 2 3 

4 

5 

6 
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MANUAL UNBLOCKING 
 

MAUNAL RELEASE PROCEDURE IN CASE OF POWER FAILURE: 

 

 
 

 
1 - Locate the position of the removable plug. 

    

2- Remove the plug (to be reset after power failure has been 

resolved). 

  

3 - Close the mechanism by pushing it manually at the end of the 

stroke. 

 

4- Restore to the original position as soon as possible. 

 
 
Through the QR Code below you can directly access the site where you will find information about the product and an indicative video to 
see the assembly phases. 
 

 

Plug for manual release 


